Council Plan 2017/18 End of Year Performance — Overall summary
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Council Plan 2017/18 End of Year Performance — Globally connected
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Council Plan 2017/18 End of Year Performance — Locally committed
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principal roads in a
good/acceptable condition

Recycling

03%

New household waste and
recycling service introduced last
September.

95% of primary &
74% of secondary

school pupils attending a

good or outstanding school.

Potholes

O16%

A programme of work is
planned to address the road
network condition following
recent poor weather conditions.

The city faces an increasing
challenge around homelessness,
both in terms of financial costs and

poor outcomes, around placements
i approach for people facing severe
i and multiple disadvantage.

in temporary bed and breakfast
accommodation.

Re-referrals to
children’s services

19%

Children’s social care now rated
“requires improvement to be good”.
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Significant increase being dealt
with through education and
enforcement action.

Work has progressed on the
development of a homelessness

prevention team, and in adopting
the "making every adult matter"

Uptake of
self-directed support

88%

The city continues to have a lower
rate of population receiving long-
term ongoing support.
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Council Plan 2017/18 End of Year Performance — Locally committed
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Council Plan 2017/18 End of Year Performance — Delivering our priorities with fewer resources
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However, as existing savings
are delivered, it is inevitable that
reductions in the level or quality
of services will be felt in some

Nt
o point increase in transactions completed online,
from 28% in 2016/17 to 33% in 2017/18. Overall contact volume increased —
but self-service transactions increasing more, showing that more people are

choosing to self-serve.
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continues to reduce in size, the Council is looking at new ways of
working with residents and communities. The intention is to shift
the relationship between the public and community based
organisations to a basis of equal partnership and sharing of

become agile, digitally capable and committed to
local people — and a workforce reform
programme has been launched to improve our
employment governance, policies and practices,

{ESOUICES and pay, recognition and reward systems.
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