What to do when you are logged out of the Early Years Portal

If you have forgotten your password, or you have been locked out  of the portal due to incorrectly typing your password, you will see the following information, see picture below.
Please email capitaonehelp@coventry.gov.uk who will unlock your account and send you an email with a temporary password and details how to re-set your account. 
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Coventry Early Years Provider Portal

Welcome to the Early Years Provider Portal

Here you willbe able o perform some reguiar tasks such as headcount returns, assist parents and
carers with two year old funding appiications and to valdate 30 hour elgibilty codes.

“This portalwill also be used by the Early Years team to send key messages related to the funding
enifloments. You wil receive noffcations to the emal address provided during portal egistration
to alet you to any messages so please look out fr those.




