
Public Transport 

 

Bus Services and Infrastructure 

Buses offer a realistic modal choice for many local trips, and particularly those into the 
city centre. Bus network coverage across the city is generally good although there are 
some examples of where service frequencies are inadequate to provide an attractive and 
realistic option, such as more peripheral edge of town employment sites.  

Coventry’s Bus Network Development Plan and bus policies as highlighted in the 
Strategic Transport Plan demonstrate the importance of a partnership approach with 
TfWM.  This will be vital in providing high quality bus services to new developments. 

To ensure bus travel is an attractive and convenient option, new development must 
comply with TfWM access standards and be expected to have access to a bus stop within 
400m, with regular service patterns serving the city centre. It is accepted that this may 
not be practicable for small scale development proposals in more remote parts of the city 
but developers will be encouraged to liaise with the Council and TfWM to ensure access 
standards are fully met. For larger development sites, in particular those in more 
peripheral locations, it will be important that bus services are fully integrated into the whole 
sites footprint with provision made to accommodate appropriate bus infrastructure 
including bus shelters and passenger information. Through routes for buses along with 
suitable bus priority measures should also be provided wherever possible and the Council 
will work in consultation with developers, bus operators, TfWM and the Passenger 
Transport Executive to achieve this. 

The existing bus network primarily follows the radial network of roads across the city, and 
whilst this supports good access to the city centre, it does not necessarily support the 
demand for orbital trips such as those between residential and edge of town employment 
sites. More recently operators have introduced orbital services which have helped to 
address this issue.  

The West Midlands Strategic Transport Plan sets out a strategy for a core bus network 
which is closely integrated with a high frequency rail and rapid transit network to enhance 
connectivity to other strategic centres across the West Midlands.  

 

Interchange, Information & Ticketing 

One of the major barriers to encouraging public transport is the need to interchange 
between different modes and services, often paying separately each time at the point of 
use, and often with inadequate prior knowledge of when and where the next service will 
be.  A step change is required in the quality of public transport provision which will require 
complementary measures to: 

• Improve the ease of access to interchange facilities and to the quality of the waiting 
environment within them; 

• Provide quality and timely information, both at bus stops and remotely via mobile 
devices, that can reduce uncertainty for travellers;  



• Make payment quick and convenient through the introduction of integrated 
ticketing systems and cashless smart payment methods which work across all 
modes and services.  

 

Rapid Transit 

In order to manage congestion to acceptable levels and maintain network resilience 
throughout the plan period, additional public transport provision will be required. To 
support jobs-led growth in the city, it is apparent that the current public transport network 
will not adequately address all of additional demands or meet the expectations of the 
modern business sector. It is clear that a step change is required to remedy this, and the 
development of a high-quality rapid transit system provides an appropriate and viable 
solution.  

The West Midlands Strategic Transport Plan sets out comprehensive network of rail and 
rapid transit routes across the Metropolitan area including a new Rapid Transit network 
for the Coventry area.  

Major trip generators such as the city centre, Ansty Park, Whitley Business Park, the 
Universities and the Hospital will be a priority for the provision of high-quality rapid transit 
services. Routes will also serve Coventry main railway station and other transport 
interchanges to enable close integration with local and national transport networks. 
Options are also being considered for improved public transport connectivity to proposed 
HS2 interchange and the UK Central proposal in Solihull through the HS2 Connectivity 
Package. The identification and feasibility of individual routes will be subject to further 
study and delivered through the Coventry Connected Transport Strategy and the West 
Midlands Strategic Transport Plan. 

In addition to supporting the needs of existing employment sites, rapid transit also 
provides a way of unlocking potential development growth sites by significantly improving 
accessibility. The high quality, fast and reliable nature of rapid transit increases the 
viability and attractiveness of services and offers a realistic alternative to local car 
journeys. 

Figure 10.4 - Indicative Coventry Rapid Transit Network 



 

 

Policy AC5: Bus and Rapid Transit 
 
1. New major development proposals should have safe and convenient access to the 

existing bus network and comply with the TfWM access standards. In areas where this 
is not achieved, new development may be required to include the provision of 
appropriate bus infrastructure to enable services to be fully integrated into the 
development site.  The level of need and expected provision will be determined through 
Transport Assessments and Travel Plans.  

 
2. The development of a rapid transit network will be supported to improve accessibility 

to existing and new major trip attractors. Major development proposals which are 
expected to create significant numbers of additional trips on the network and are 
located in close proximity to a proposed rapid transit route should seek to make 
provision for those routes, including new infrastructure to facilitate the integration of 
the rapid transit network into the development site. The level of need and expected 
provision will be determined through Transport Assessments and Travel Plans. 

 
3. Further details will be set out in the Coventry Connected SPD, the West Midlands 

Strategic Transport Plan and Coventry’s Bus Network Development Plan. 
 
 

 

 

 

 


