/\ Supporting Families Practice Toolkit

Headline Criteria Nine: Secure Housing

No. Criteria \ Outcome
9.1 Family who are in local authority temporary Family are no longer at risk of losing temporary
accommodation and are at risk of losing it accommodation and have sustained temporary
accommodation for 6 months or have moved into settles
housing
9.2 Family not in suitable, sustainable housing and/ | Family no longer at risk of eviction AND/ OR are in suitable
or threatened with eviction/ risk of housing for 6 months
homelessness
9.3 Young person ages 16/17 at risk of, or who Young person no longer at risk of homelessness- remains
have been excluded from the family home with or is returned to family or wider family network with
support available for 6 months

Who can help the Family Plan be Achieved? (Signposting, contribute to the Plan and TAF)

P3 Housing association:
St Basils Citizen

YMCA Midland Heart

The salvation army Fry Housing

Local Authority Housing Orbit

Housing Enforcement Touchstone

Job Shop Coventry Whitefriars

CIAS Stonewater Housing
CAB Clarion Housing

Central England Law Centre

Shelter Housing
St Basil’s Youth Hub

What Interventions, Tools, Direct Work could be included in the Family Plan?

Register with Homefinder Referral to Supporting Families Employment Advisor
Budgeting Work Mediation with Landlord

Better Off Calculator Decluttering/ Trip visits

Debt support Link with Local Authority Housing Department

Claiming housing benefit Support to families to move into work- increase income

Discretionary housing payments

Benefits Calculator - entitledto - independent | accurate |
reliable

Social Housing Waiting Times

How can you Evidence the Outcome has been Coventry Families Portal QA Code

achieved? (Systems, methods)

Case notes and recording uploaded documents
Parent/ carer feedback- including scaling
Young people’s feedback- including scaling
Housing band changes

Move into permanent accommodation

Safety concerns addressed

Eviction notice revoked

Child 16/17 returned to family home



https://www.p3charity.org/services/coventry-families
https://stbasils.org.uk/get-help/
https://www.ymca.org.uk/location/ymca-coventry-and-warwickshire
https://www.salvationarmy.org.uk/coventry-city
https://www.coventry.gov.uk/housingadvice
https://www.coventry.gov.uk/housing-enforcement
https://www.coventry.gov.uk/jobshop
https://covadvice.org.uk/
https://www.coventrycitizensadvice.org.uk/
https://www.centralenglandlc.org.uk/
https://england.shelter.org.uk/housing_advice
https://stbasils.org.uk/coventry-youth-hub/
https://www.citizenhousing.org.uk/
https://www.midlandheart.org.uk/
https://cid.coventry.gov.uk/kb5/coventry/directory/service.page?id=gwYFMZBwwNw
https://cid.coventry.gov.uk/kb5/coventry/directory/service.page?id=MkKubu3k9BI
https://www.coventry.org.uk/info/3676/
https://www.coventry.org.uk/info/3528/
https://www.stonewater.org/find-a-home/
https://www.myclarionhousing.com/
https://www.coventryhomefinder.com/onlineform/
https://www.betteroffcalculator.co.uk/login
https://www.coventry.gov.uk/benefits-1/housing-benefit-council-tax-support
https://www.coventry.gov.uk/dhp
https://www.entitledto.co.uk/
https://www.entitledto.co.uk/
https://myaccount.coventry.gov.uk/service/Social_housing_waiting_times_in_Coventry

