
Adult Social Care
Online Financial 
Assessment

January 2024



A financial assessment is required to determine the contribution a client 
will be required to make towards any care service that is arranged 
following their Strengths and Needs assessment completed by the Social 
Work Team.

The financial assessment can be completed at:
https://www.coventry.gov.uk/bettercare

The financial assessment needs to be completed as soon as possible. We 
recommend that you create an account choosing the option to use an e-mail 
address or mobile phone number so that you access this information later if the 
care service arranged changes or a review of the client contribution is required.

Please complete as much as you are able and submit the form to the Financial 
Assessments Team. We will check the information supplied and verify it 
by accessing the Revenues and Benefits and/or Department for Work and 
Pensions computer systems.

Please contact the Financial Assessments Team if you require further 
information or assistance regarding completing the financial assessment. 
We will contact you as soon as possible to respond to your query.

After you have submitted the on-line form the Financial Assessment Team will 
contact you by phone if any information needs to be amended or if additional 
information is required. We may require evidence of savings, investments 
and receipts or invoices for expenditure incurred. We will let you know what is 
required and the methods by which the evidence can be sent to us.

The on-line form calculates a provisional estimate of the client contribution 
based on the information supplied. The Financial Assessments Team will 
advise you of the actual client contribution after they have completed their 
checks and seen any requested evidence.

If the financial assessment is not submitted within twenty-eight days of the 
Social Work Team advising you that the financial assessment is required, we 
will automatically invoice the client for the full cost of the care service arranged.

Financial Assessments Team
Coventry City Council, PO Box 15, Council House, 
Coventry, CV1 5RR

Email: financialassessments@coventry.gov.uk
Call: 024 7697 5429
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 } Contact Adult Social Care Direct 

Call 024 7683 3003 

or email ascdirect@coventry.gov.uk 

or visit www.coventry.gov.uk/health-social-care

Speech impairment, deaf or hard of hearing? You can call using Next Generation Text  
(also known as Text Relay and TypeTalk): 18001 024 7683 3003

If you require this information in another language or format,  
please email ascdirect@coventry.gov.uk 
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