
 

Information Governance Team 

Postal Address: 

Coventry City Council 

PO Box 7097 

Coventry 

CV6 9SL 

www.coventry.gov.uk 
E-mail: infogov@coventry.gov.uk 
Phone: 024 7697 5408

11 December 2024 

Dear Sir/Madam 

Freedom of Information Act 2000 (FOIA) 
Request ID: FOI668689516 

Thank you for your request for information relating to Council's Management of Direct Payments.
 
You have requested the following information:
 
1. Outsourcing of Services 
a. Does the council currently outsource the following services? 

Direct Payments Support Services (e.g., assisting individuals to manage direct payment
funds and ensuring compliance with relevant regulations). 

Yes. 

Direct Payment Payroll Services (e.g., managing payroll for personal assistants or carers
paid through direct payments). 

Yes. 

b. If outsourced, please provide: 

Whether this is via a framework or sole supplier. 

A tender was run for this process with multiple Lots and award of contracts. 

The name of the provider(s).
  









Outsourced. 

The name of the provider (if outsourced). 

Age UK 

3. Service Delivery Details 
If the above services or functions are delivered in-house, please provide: 

a. The internal team or department responsible for delivering: 

Direct Payments Support Services. 
Direct Payment Payroll Services. 
Pre-paid card functions (if applicable). 
Independent Service Fund management (if applicable) 

For Question 3a, this is not applicable. 

b. The annual budget allocated for these services and functions. 

Direct Payments Support Services. 
Direct Payment Payroll Services 

Estimated annual contract value 250k. 

Pre-paid card functions (if applicable). 

Annual cost for 2023/24 £17,067.62 

4. Procurement and Contracting 
a. How does the council procure these services and functions? 

If procured through a framework agreement, please provide: 

The portal or website where the opportunities are advertised. 

Whether the council has any plans to re-tender these services. 

If procured through a direct tender process, please provide: 

The date of the most recent tender issued for these services. 

Any plans or timelines for future tender opportunities. 

A competitive tender process was run via the Council’s e-tendering system - www.csw-jets.co.uk. 

The last tender process commenced in November 2021 in order for the contract to commence May
2022. 



Any further tender process will be in line with the client area’s requirements and linked to current
contractual arrangements and timescales, as noted above, including consideration of contract
extensions if implemented. 

5. Contact Information 
Could you provide the name, job title, and contact details of the person(s) responsible for: 
a. Commissioning Direct Payments Support Services. 

Paul McConnell, Joint Commissioning Manager. 
Email: paul.mcconnell@coventry.gov.uk 

b. Commissioning Direct Payment Payroll Services. 

Please refer to Question 5a. 

c. Commissioning pre-paid card or ISF functions (if applicable). 

Andrew Errington, Head of Safeguarding Practice Development & Adults Principal Social Worker. 
Email: andrew.errington@coventry.gov.uk 

d. Procurement or contract management of these services and functions. 

Procurement Services. 
Email: procurement.services@coventry.gov.uk 
 
The supply of information in response to a FOI/EIR request does not confer an automatic right to
re-use the information. You can use any information supplied for the purposes of private study and
non-commercial research without requiring further permission. Similarly, information supplied can
also be re-used for the purposes of news reporting. An exception to this is photographs. Please
contact us if you wish to use the information for any other purpose. 
 
For information, we publish a variety of information such as:  FOI/EIR Disclosure Log,  Publication
Scheme,  Facts about Coventry and   Open Data that you may find of useful if you are looking for
information in the future. 
 
If you are unhappy with the handling of your request, you can ask us to review our response.
Requests for reviews should be submitted within 40 days of the date of receipt of our response to
your original request – email:  infogov@coventry.gov.uk
 
If you are unhappy with the outcome of our review, you can write to the Information Commissioner,
who can be contacted at: Information Commissioner’s Office, Wycliffe House, Water Lane,
Wilmslow, Cheshire, SK9 5AF or email  icocasework@ico.org.uk.
 
Please remember to quote the reference number above in your response.
  
Yours faithfully 
  
Information Governance


